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The Victims’ Rights Brief is published by the Office of the Arizona Attorney General, Office
of Victim Services. The goal in
generating the Brief is to promote justice and healing for
crime victims by sharing information and fostering sensitivity
within the justice system.
To learn more about victims’
rights visit us at
www.azag.gov/victim-services
If you have questions, suggestions or an idea for an article,
contact Colette Chapman at
(602) 542-8848 or email
colette.chapman@azag.gov.

In 1999, the Vic ms’ Rights Enforcement Oﬃcer was established within
the Vic m Services Sec on as a result of a recognized need for enforcement of vic ms’ rights laws and accountability of those responsible for
providing mandated vic ms’ rights. This posi on con nues today within
the Oﬃce of Vic m Services (OVS) as the State Vic ms’ Rights Administrator for Compliance (Compliance Administrator).
The Compliance Administrator receives and examines vic ms’ rights complaints in a neutral and unbiased manner in order to facilitate resolu on
in furtherance of the law. The Compliance Administrator assists crime vicms by promo ng par cipa on in the jus ce process and ensuring that
jus ce is served through upholding vic ms’ rights. For criminal and juvenile jus ce agencies, the Compliance Administrator provides support and
technical assistance to aid agencies in performing mandated vic ms’
rights services. The Compliance Administrator promotes accountability,
provides feedback and recommenda ons to ensure compliance, and exonerates agencies from unjus fied cri cism when alleged viola ons are
unfounded.
The OVS observed a high number of substan ated vic m’s rights violaons during FY2016. The goal of this Vic ms’ Rights Brief is to bring compliance issues to the forefront as a call to ac on so that agencies and persons responsible for providing mandated vic ms’ rights services will review current prac ces and take the important steps necessary to ensure
vic ms’ rights are upheld.
This edi on of the Vic ms’ Rights Brief will review findings of vic ms’
rights viola ons during the FY2016, address specific concerns related to
plea nego a on proceedings, and provide general ps for compliance.
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The Compliance Administrator responded to 31 complaints that were inves gated as alleged vic ms’ rights
viola ons. Of the 31 inves ga ons, 31 viola ons were found and 14 agencies (courts, law enforcement and
prosecutorial) were subsequently issued a le er of findings outlining the complainant’s allega on and the
agency’s viola on(s).
As indicated in the graph below, the most frequent findings involved issues surrounding A.R.S. § 13-4423,
plea nego a on proceedings; A.R.S. § 13-4409, no ce of criminal proceedings; and A.R.S. § 13-4410 no ce
of convic on, acqui al or dismissal.

 A.R.S. § 13-4423 - Plea nego a on proceedings
 A.R.S. § 13-4409 - No ce of criminal proceedings
 A.R.S. § 13-4410 - No ce of convic on, acqui al or dismissal; impact statement
 A.R.S. § 13-4405 - Informa on provided to vic m by law enforcement agencies
 A.R.S. § 13-4411 - No ce of sentence imposed, post-convic on review and appellate proceedings
 A.R.S. § 13-4408(A) - Pretrial No ce
 A.R.S. § 13-4406 - No ce of ini al appearance
 A.R.S. § 13-4408 (B) - Declina on
 A.R.S. § 13-4412 - No ce of release
 A.R.S. § 13-4413 - No ce of prisoner’s status
 A.R.S. § 13-4419 - Vic m conference with prosecu ng a orney
 A.R.S. § 13-4420 - Criminal proceedings; right to be present
 AZ Cons tu on Ar cle 2., Sec on 2.1 (A)(6) - Right to confer with the prosecu on
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The viola ons related to plea nego a on proceedings are especially concerning because
these cases were clearly vic m cases and the vic ms had opted-in to receive vic m rights. In
reviewing audio and wri en transcripts of these proceedings, there was men on of a vic m;
but not related to whether or not reasonable a empts were made to give no ce to the vicm of the plea proceeding or to confer with the prosecutor. In one case, the prosecutor did
confer with the vic m prior to the plea proceeding but the vic m was not provided no ce of
the plea proceeding. In another case, there was no evidence of no ce or a empts to confer
with the vic m. In these cases, plea agreements were accepted by the court.

When a plea proceeding is scheduled or when another proceeding transi ons into a plea
proceeding, prosecutors should know the answers to the ques ons below:






Were reasonable eﬀorts made to give the vic m no ce of the plea proceeding?
Were reasonable eﬀorts made to confer with the vic m?
Can you avow to the court that to the best of your knowledge no ce requirements
have been complied with and can you inform the court of the vic m’s posi on, if
known, regarding the nego ated plea?
Are agency and prosecutor eﬀorts clearly documented?

As the assigned prosecutor in a case, are you advising the
prosecutor who is standing in for you of the agency’s
eﬀorts to comply with A.R.S. § 13-4423?
Conversely, if you are a prosecutor standing in for another
prosecutor at a plea proceeding, do you know the answers
to the aforemen oned ques ons?
Do you know if there is a vic m in the case?

If you don’t know, inform the court! Get it on the record!
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1) Develop policies and procedures. The development of policies and procedures will guide decisions and direc on, iden fy daily prac ces, and evidence compliance of vic m services. Overall,
procedure should include the following:
 Statutory requirements and associated melines
 Daily prac ces
 The responsible party (by tle) to carry out the provision of mandated services
2) Communica on is key! Eﬀec ve communica on between prosecutors and vic m advocates/
vic m service units is essen al when serving vic ms. Hopefully, this isn’t an “ah-ha” statement.
It is also important to evidence compliance by documen ng the agency’s eﬀorts to meet the requirements of vic ms’ rights statutes.
3) Take that extra step!! Some mes, while reviewing complaints it becomes so clear that if an
agency or person would have just taken an extra step, dug a li le deeper, asked a few more
ques ons, been more curious and not been content with the status quo, fewer viola ons would
occur.
4) Ongoing Training.
 Highlight one or two vic ms’ rights statutes a month at staﬀ mee ngs, research and write
about it, discuss it, share with all agency staﬀ.
 Be clear on your agency’s responsibili es related to vic ms’ rights.
 A end or host the Basic Vic ms’ Rights and Advanced Vic ms’ Rights Training provided by
the OVS on an annual basis to receive legisla ve updates and informa on on case law.

To locate training near you, or to request training, please visit our website at:
h ps://www.azag.gov/vic m-services/vic ms-rights-training-schedule

It should be noted that through the vic ms’ rights complaints filed with our
oﬃce, the OVS was able to iden fy and address systemic vic ms’ rights issues
throughout Arizona. Agency responses and ac ons taken as a result of a complaint have eﬀected posi ve changes and will con nue to do so through an elevated awareness and concentrated eﬀorts in serving vic ms of crime.
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2017 DISTINGUISHED SERVICE AWARDS
NOW ACCEPTING NOMINATIONS!
It is me, once again, to nominate and formally acknowledge the work of those in the vicms’ rights field during the Na onal Crime Vic ms’ Rights Week held April 2 - 8, 2017.
Nomina on forms must be postmarked or received by our oﬃce by Friday, February 3, 2017.

Nomina on forms can be found at: h ps://www.azag.gov/vic m-services/vic m-services-0

Awards will be presented during the mul -agency
Vic ms’ Rights Week Recogni on event on April 4, 2017

Join us as we recognize
National Crime Victims’ Rights Week

Tuesday April 4, 2017 at 11:30 AM
RSVP Required - More Details Coming Soon
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